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    FAQs

        
                
                    Q: Why can’t I find my caster part number on your website?
                    
                        
                            A: We assign each custom-designed caster a part number that begins with SP or SPD. This process identifies it as belonging to the customer who requested the design.

Why is this beneficial? A unique caster design is created for your company and no one else. This enables you to update or change your design at any time without changing the part number. You also have the option to view and approve a drawing before it goes to the manufacturing floor. If your need for a caster does not fit any of our standard casters, you’re not stuck! We can change things like overall height and width, mounting plate size, bolt pattern, swivel lead length, and more.

                        

                    

                


            
                
                    Q: How do I determine the load requirement of a caster?
                    
                        
                            A: Take the weight of the load being carried and add the weight of the cart together. Take that total and divide it by three, which will give you the minimum rated load capacity each caster should have. This is also applicable for carts where a four-caster configuration is desired. (Division by three instead of four is due to the fact that three points make a plane, as well as that uneven floor surfaces frequently require three casters to carry the entire load.)

                        

                    

                


            
                
                    Q: I have an application for a caster and none of your standard product works for my application. Can you still assist me with my needs?
                    
                        
                            A: Caster Concepts has built a reputation for solving problems in the material handling industry. We are experts in application engineering and have over 150 years of cumulative experience devising solutions to customer challenges. In fact, a great deal of our business is the design and construction of custom and special casters. Please contact us via Live Chat or call 517-680-7950 for additional information and let Caster Concepts design a permanent solution to your motion challenge.
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16000 W Michigan Ave.
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Hours:
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517.680.7950



   
  
  

	




				  			  

			  
			  
			  
				  				 
					  Industrial Casters & Wheels
			All Products

Casters

Caster Wheels

Polyurethane Wheels

Heavy Duty Casters

Custom Casters

Ergonomic Casters

Automotive Casters

Aerospace Casters

Caster Selection Tips

Wheel Selection Tips

Our Capabilities

Company Catalog



						 
				  			  

			  
			  
			  
				  			  
					  Information
			About

Learning Center

Glossary of Caster Terms

FAQ’s

Beyond Standard Blog

Press Releases

Media Coverage

Case Studies

Careers

Support

Suggestion Box

Privacy Policy

Terms & Conditions



					 
				  			  

			  
			  
			  
				  			  
					  Our Community
			Aerol Co.

Caster Cares

The Machine Center

Reaction Industries

Fabricating Concepts

Triple E LLC

Albion Machine

Conceptual Innovations

Conveyor Concepts

Larcaster

Modern Suspension Systems



					  
				  			  

			  
			  		  
					  
[image: ISO 9001:2015]

	
[image: Perry Johson Logo]


[image: MHIA Logo]
	
	
[image: MHIA Logo]
	




			  
			  

              
            
            
				  © 2024 Caster Concepts  -   All Rights Reserved  |  Digital Marketing by BrickStreet Marketing | Sitemap
			  

        
		  


       
                  

    



			  
              
             
    Address
    
            
            			  
                          
				  		 
					  [image: ]
				  				  


				  		 
					  

Caster Concepts Inc.

16000 W Michigan Ave.

Albion, MI 49224



Hours:
8am – 6pm (EST) Mon-Fri



517.680.7950



   
  
  

	




				  

			  

			  
    Industrial Casters & Wheels
    
			  
			  
				  				 
					  Industrial Casters & Wheels
			All Products

Casters

Caster Wheels

Polyurethane Wheels

Heavy Duty Casters

Custom Casters

Ergonomic Casters

Automotive Casters

Aerospace Casters

Caster Selection Tips

Wheel Selection Tips

Our Capabilities

Company Catalog



						 
				  

			  

			  
    Information
    
			  
			  
				  			  
					  Information
			About

Learning Center

Glossary of Caster Terms

FAQ’s

Beyond Standard Blog

Press Releases

Media Coverage

Case Studies

Careers

Support

Suggestion Box

Privacy Policy

Terms & Conditions



					 
				  

			  

			  
    Our Community
    
			  
			  
				  			  
					  Our Community
			Aerol Co.

Caster Cares

The Machine Center

Reaction Industries

Fabricating Concepts

Triple E LLC

Albion Machine

Conceptual Innovations

Conveyor Concepts

Larcaster

Modern Suspension Systems



					  
				  			  
 

              		  
					  
[image: ISO 9001:2015]

	
[image: Perry Johson Logo]


[image: MHIA Logo]
	
	
[image: MHIA Logo]
	




			  
			  

				  
		  

        
        

    




            
            
				  © 2024 Caster Concepts  -   All Rights Reserved  |  Digital Marketing by BrickStreet Marketing | Sitemap
			  

        

                



 













	
	

































 
				

